Support Services

Introduction

This document describes the process of applying a software upgrade to your
copy of PowerForce.

e Save the attachment you received with this email.
e Using windows Explorer, navigate to the location where you saved the attachment.
e The file should have an icon similar to the one below.

Double click on the file to begin the upgrade process.
e This will launch a wizard to step you through the upgrade process.

PowerForce Update Setup E'

Welcome to the InstallShield Wizard for
- PowerForce Update

The InstallShield® wizard will install PowerForce Update
an yaur camputer. To cantinue, click Mest.

MHest > | Cancel

e Follow the defaults by clicking ‘Next’ or ‘Yes’ as appropriate.

e When you reach the window pictured below, you will need to identify where your
copy of Powerforce is stored.

e For most people this will be “P:\Revsoft\Oinsight”. If you do not have this directory
structure, you will need to look for a directory called “Oinsight”.
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PowerForce Update Setup

Choose Destination Location

Select falder where Setup will install files.

Setup will install PowerForce Update in the following folder.

T o ingtall to thiz folder, click Mest. To inztall to a different folder, click Browse and select
anather folder.

|' Deztination Faolder

C:srevsofthoinzight srnwse... |

[rztalls hield
< Back | Mext » I Cancel |

e C(Click the ‘Browse’ button to navigate to where your ‘Oinsight’ directory lives.

PowerForce Update Setup

(M LRI Choose Folder

Select falder
Please choose the installation Folder,

o Path:
Setup will ing
| P Revsaft Qinsight
Toingkall ot ] o kelect
arother Falde Directories:
E@ Cinsight L
-2 backup
) BMPS

-5 Ciaallery =
- checkin

- Checkout

- DATA

Destinatiar B DATAYOL
- GALLERY b
C:hrevsaft frowse... |
[rztalls hield — [ oK ] [ cancel
Cancel |

e Once you have found your ‘Oinsight’ directory, click ‘OK”.
e Click ‘Next’ to continue.
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Login...S¥YSPROG

Uzer hame:

Paszwiord: |

Continue |

Setup Status

PowerForce Update Setup iz performing the requeste

e  When the window pictured above appears, click ‘Continue’.

e When the upgrade is complete, the window below should appear containing similar
text to that displayed. If there were any errors with the upgrade, they should appear
here.

PowerForce Update Setup

Upgrade Log ’.;,h

Succeszfull Update

|dpgrade Log
Started: 08:53:15 01 JUL 2004
Finished: 08:53:16 01 .JUL 2004

< Back et = | Cancel

e Click ‘Next’ one last time and the upgrade will be complete.
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